SITEC
QUALITY POLICY

The company carry out the Design, Checking, Testing and Commissioning of processor and relay based Rail
control systems internationally.

The Directors of the company consider the quality aspects of our operations to be of primary importance.

Customer satisfaction ensures the continuity and prosperity of the company and is thus a key measure of our
success and development,

It is, therefore, company policy to establish and maintain an effective Integrated Management System which is
planned, developed and implemented in all areas of the company, to enable customer satisfaction and compliance
with appropiiate internal and external Standards.

All our employee and contractors are trained to effectively implement our Integrated Management System and it is
the company's policy to seek continuous improvement in everything we do. The cormpany measures the
effectiveness of the business objectives through the Management Review and Internal Audit process.

The achievement of quality is fundamental to all activities carried out within the company and will be practiced by
its Directors, Managers and all employees as an integral part of thelr daily work.

The company employs a Quality Manager (Health, Safety, Quality & Environment Manager) in order to ensure that
it is adequately discharging its responsibilities for managing the quality issues relating to employees, contractors
and the public.

The Directors of the company for the continual improvement of quality have developed and issued Objectives for
the management of quality, these can only be achieved through the support and co — operation of employees,
contractors and alt other persens who work for us,

The Directors are committed to maintaining and as far as practicable exceeding the requirements of SO
9001:2000

The contents of this statement will be kept up to date to reflect the changes in the nature of the activities and the
stze or comnplexity of the company. The Directors shall review its effectiveness as appropriate and in any case, at
feast annually.
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